Keeping your reviews current

Your rating and review count only change when you change them. Once a month is a good habit.
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Nothing updates itself. Do it when you confirm your pin.
Google no longer lets us fill your numbers in for you. Every month the profile asks you to confirm your pin.
What shows on your listing is what you typed, until The same reminder says to check your review
you type something else. numbers. Two minutes, once a month, and your
listing never lags your page.
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o Open your profile and find the
card under Your reviews
elsewhere.

The monthly reminder email and the line at the top
of your profile both link straight to it.

o Press Open my Google page, read
the two numbers, and type them
in.

Your Google page opens in a new tab. Copy the
rating and the review count into Your rating out of
5 and How many reviews. Facebook and other
sites: open their page from the link you saved and
do the same.

then Copy link. That takes an RV owner

straight to your page with your rating and
reviews on it.

Link to your reviews

https://maps.app.goo.gl/2Xk9v7Q

Your rating out of 5
@ N

4.9

How many reviews

114

[ Open my Google page ]

Read your rating and review count off
your Google page and type them in the
two boxes above. They show on your
listing as soon as you save.

Not saved yet.

Press Save changes at the bottom of
this page and your rating goes on your
listing straight away.
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L See my page J [ Something wrong? ]




o Press Save changes.

The new numbers are on your listing at once.
Somebody here checks typed numbers against your
page now and then; if they no longer match, they
come off until you correct them, and the card says
what we saw.

Link to your reviews

https:/lwww_facebook.com/exam|

Your rating out of 5

5

How many reviews

60

These did not match your page
when we looked, so your listing
shows the link but not the
numbers.

What we saw: Your Facebook page
shows 4.7 from 38 reviews, not 5 from
60. Correct them and save, and they
show again.

Paste links however they come. We take off the
bits that are tied to your own account, which
would otherwise send people to a sign in screen
instead of your reviews. It is still worth opening
your own link in a private window once, to see

‘ see ™ IiStIng ’

L See my page J [ Something wrong? ]

o Still stuck?

Open my Google page opens nothing? The link box
is empty; get the link again in Google Maps with
Share, Copy link, and paste it. Anything else, write to
support@yellowpagesrv.com.

o Had a Google rating filled in for

you before? Type it in yourself by
October 8.

Until then the old numbers stay on your listing.

After that they come off, and your listing shows the
Google link with no number until you type them in.

The card says this in amber while it applies.

Link to your reviews

https://maps.app.goo.gl/2Xk9v7Q

Your rating out of 5

4.9

How many reviews

114

Open my Google page

Read your rating and review count off
your Google page and type them in the
two boxes above. They show on your
listing as soon as you save.

Google no longer lets us fill these
in for you.

Type your rating and review count
above and save by October 8 to keep

them on your listing. Your Google link
stays either way. From now on, update
these numbers whenever you like. We
will remind you each month when you
confirm your pin.

‘ See ™ IiStIng ’

‘ See my page ’ [ Something wrong? ]




