Moving your pin when you travel

Working out of a different town for a while? Move the pin there and owners in that town find you.
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The pin is where you are, not where you
live.

Owners see your pin and your circle. Your street
address is never shown.

\

~

( )

Move it back when you come home.

The profile asks every month or so whether the pin is
still right. Saving says yes.
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o Sign in and open your profile.
Go to yellowpagesrv.com, press Sign in, then the
green Face ID or fingerprint button if you have set
one up, or type your email and use the code or link
that arrives.
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Tech sign in

No password. Your face or fingerprint if you
set that up, or your email and a link or a code.

Sign in with Face ID or fingerprint

One touch, nothing typed, if you set up a passkey on
this device. Not inside Facebook's or Instagram's own
browser, and best not on a shared computer.

or with your email

The email you signed up with

[ yourname@example.com ]

Not signed up yet? Sign up.

Map Terms Privacy For technicians
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Feedback

e Scroll to Your technicians and
where they work, and under
Which town is this type the town
you are working from now.

Pick it from the list and the pin jumps there. Or drag
the pin on the map yourself.
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one where that technician actually works from.
If somebody is off, or a pin is spare, switch
that one off rather than leaving it on the map
for an owner to call.
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Technician 1 Show on map

Which town is this

[ Oklahoma City, OK ]

Type the town or your zip code and pick
from the list, and the pin lands there. A zip
drops the pin in the middle of the zip and
names the nearest town, because a town
name is what owners type. Every town

‘ See my page ’ [ Something wrong? ]




o Check What owners see, then
press Save changes.

It follows the new town on its own. The line under it
shows exactly what your listing will say, like Tucson,
AZ, 40 mile radius. Save, and the map, your listing
and your page all move together.

several technicians spread out it is the
difference between moving Frank’s pin and
moving Mark’s by mistake.

What owners see

[ Oklahoma City, OK ]

This fills in from the town you picked and
that is fine to leave alone. Worth changing if
a region reads better than one town, like
North Georgia or Central Florida, because
plenty of owners search that way. Pick a
new town above and this follows it, so check
it after you move.

On your listing this reads: Oklahoma
City, OK - 40 mile radius

How far you travel for a repair (miles)

40

Be honest with this. An owner broken down
on the roadside calls you because your
circle said you cover them. If the answer is
that you cannot get there for five hours, or
you do not work that area, they have wasted
their time and you have wasted yours. Set it
to what you actually do.

How far you travel for an inspection
(miles)

‘ See my page ’ [ Something wrong? ]

e Still stuck?

Away for a while and not working at all? Use
Pausing your listing for vacation instead, which
hides the pin without moving it. Anything else, write
to support@yellowpagesrv.com.



